
ʚʪʦʨʠʯʥʳʡ

ȶɌɖ ɝɞɌɎɔɞɨ ɩɖɝɛɑɜɔɘɑəɞɧ 
ɔ ɜɌɓɎɔɎɌɞɨ ɛɜɚɐɟɖɞ, 
ɑɝɗɔ əɑɞ ɛɜɌɎɌ əɌ ɚɤɔɍɖɟ 

ȯɜɔɏɚɜɔɕ ȽɌɎɑəɚɖ, Chief digital officer , ȸɑɏɌɀɚə



ʚʪʦʨʠʯʥʳʡ

ɺʩʝ ʤʳ ʭʦʪʠʤ ʩʪʘʪʴ ʣʠʜʝʨʘʤʠ. 
ʆʨʠʝʥʪʠʨʦʤ ʜʣʷ ʠʥʜʫʩʪʨʠʠ



ʚʪʦʨʠʯʥʳʡ

ʕʪʦ ʪʨʝʙʫʝʪ ʧʦʩʪʦʷʥʥʦʛʦ ʨʘʟʚʠʪʠʷ, 
ʩʤʝʣʦʩʪʠ ʠ ʵʢʩʧʝʨʠʤʝʥʪʦʚ



ʚʪʦʨʠʯʥʳʡ



ʚʪʦʨʠʯʥʳʡ

ʏʘʩʪʦ ʠʜʪʠ ʥʘ ʙʦʣʴʰʦʡ ʨʠʩʢ ʥʝʣʴʟʷ. 
ʅʫʞʥʦ ʩʪʨʘʭʦʚʘʪʴʩʷ



ʚʪʦʨʠʯʥʳʡ

ʇʦʯʝʤʫ ʥʝʣʴʟʷ?
ʀ ʢʘʢ ʩ ʵʪʠʤ ʞʠʪʴ?
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#1 ɹʦʣʴʰʦʡ ʪʨʘʬʠʢ



ʚʪʦʨʠʯʥʳʡ

ʎʝʥʘ ʦʰʠʙʢʠ ʤʦʞʝʪ ʙʳʪʴ 
ʥʝʩʦʧʦʩʪʘʚʠʤʦ ʚʳʰʝ ʚʳʠʛʨʳʰʘ 

ʦʪ ʵʢʩʧʝʨʠʤʝʥʪʘ
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ɼʣʷ ʤʠʥʠʤʠʟʘʮʠʠ ʨʠʩʢʦʚ ʥʦʚʦʝ 
ʨʝʰʝʥʠʝ ʚʩʝʛʜʘ ʨʘʩʢʘʪʳʚʘʝʤ 

ʥʘ ʩʝʛʤʝʥʪ
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Åʉʪʨʘʥʠʮʳ-ʢʣʦʥʳ

Åʈʝʛʠʦʥʘʣʴʥʳʝ ʚʝʨʩʠʠ

ÅA/B ʪʝʩʪʳ
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ɺ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʚʩʝʛʜʘ 
ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʨʘʩʢʘʪʢʫ ʥʘ ʧʨʦʮʝʥʪ 

ʘʫʜʠʪʦʨʠʠ
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#2 ʇʦʩʪʦʷʥʥʘʷ ʘʫʜʠʪʦʨʠʷ 
ʩʦ ʩʬʦʨʤʠʨʦʚʘʥʥʦʡ ʧʨʠʚʳʯʢʦʡ



ʚʪʦʨʠʯʥʳʡ

ʉʜʝʣʘʡ 10 ʵʢʩʧʝʨʠʤʝʥʪʦʚ, 
ʠ ʧʫʩʪʴ ʭʦʪʷ ʙʳ 1 ʚʳʩʪʨʝʣʠʪ
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7 ʨʘʟ 

1 ʨʘʟ ḻ
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Å ʆʪʟʳʚʳ ʚ ʩʦʮʩʝʪʷʭʠ ʩʪʦʨʘʭ

Å ʆʧʨʦʩʳ

Å ʀʥʬʦʨʤʘʮʠʷ ʦʪ ʧʦʜʜʝʨʞʢʠ

Å ɺʝʙʚʠʟʦʨ

Å ʀʥʪʝʨʚʴʶ, ʬʦʢʫʩ-ʛʨʫʧʧʳ, ʜʠʘʜʳ

ʆʙʷʟʘʪʝʣʴʥʳʡ ʩʙʦʨ ʬʘʢʪʫʨʳ:
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ʀ ʟʘʪʝʤ ʩʥʦʚʘ ʘʢʢʫʨʘʪʥʘʷ, 
ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʘʷ ʨʘʩʢʘʪʢʘ



ʚʪʦʨʠʯʥʳʡ

ʇʨʠʯʝʤ ʚʘʞʥʦ ʩʣʝʜʠʪʴ ʥʝ ʪʦʣʴʢʦ 
ʟʘ ʢʦʣʠʯʝʩʪʚʝʥʥʳʤʠ ʤʝʪʨʠʢʘʤʠ, 
ʥʦ ʠ ʟʘ ʦʪʟʳʚʘʤʠ + ʟʘʤʝʨʷʪʴ CSI
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ʅʠʢʦʛʜʘ ʥʝʣʴʟʷ ʟʘʙʠʨʘʪʴ 
ʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʫʞʝ 
ʩʫʱʝʩʪʚʫʶʱʠʝ ʬʫʥʢʮʠʠ 



ʚʪʦʨʠʯʥʳʡ


